












Coach Strategically
Stop searching for coachable moments.
Set triggers from a customizable catalog. When triggers 
are prompted, managers instantly receive an alert so they 
know which calls need coaching.

Save calls before they’re over.
Managers can proactively guide agents through the critical 
moments of a conversation and congratulate them for a 
job well done.

Coach from anywhere.
Become a more effective manager — coach just as 
successfully whether you work remotely or onsite. 

 

Real-Time Coaching



Guide Agents on Every Call
Make lasting impressions on every call
Balto teaches your agents to listen, empathize, and ask the 
right questions to wow your customers. 

Guide agents through make-or-break moments.
We’ll show agents the right information and next 
steps—exactly when they need them.

Measure what works and scale it instantly.
Get insight into what’s happening on 100% of calls, 
then scale the most effective practices to your whole team. 

Real-Time Guidance


